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What to do in the event of Canada Post service interruption?
A potential labour dispute at Canada Post may lead to a postal service disruption.

B2B Bank, like many other organizations, would be affected by such a situation, particularly in regards
to regular mail delivery of your statements and communications from B2B Bank, as well as receipt of
your payments.

Throughout this period, B2B Bank will monitor the situation in order to minimize its impact and offer
you solutions to keep your activities moving forward.

For more information, please contact Client Services at 1.800.263.8349 from Monday to Friday
between 8:00 a.m. and 8:00 p.m. ET.

B2B Bank is a wholly-owned subsidiary of Laurentian Bank of Canada. B2B Bank does not provide investment advice to
individuals or advisors and does not endorse or promote any investment products, programs or strategies. ®82B BANK is a
registered trademark of B2B Bank.
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