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GENERAL CONSENT TO THE USE OF THE 
ENGLISH LANGUAGE 

CONSENTEMENT GÉNÉRAL À L’UTILISATION 
DE LA LANGUE ANGLAISE 

(Québec)

1. CLIENT INFORMATION

_________________________________________________________________________________     Account No.: __________________________ 
Client’s First and Last Name OR Name of the Entity 

2. CONSENT
I, undersigned, confirm that, for the entire period during which I:
• retain products and/or services from B2B Bank Securities Services Inc. ( “B2BBSSI*”) (my “Products and Services”).
I expressly request and agree to:
• be serviced by B2BBSSI’s employees, agents or other representatives in English;
• allow B2BBSSI to issue any communications to me, in connection with the administration of my Products and Services, including any duly consented

upon advertising or marketing communications in English;
• receive, execute and be bound by all contracts, agreements, forms, terms and conditions and other contractual documents (“Contracts”) relating to

my Products and Services in English;
• receive any documents related to the Contracts, including cards, invoices, statements, notices, communications, etc., in English.
This consent shall be valid and binding until expressly revoked by the undersigned.

French Version 
Je, soussigné(e), confirme que, pour toute la durée au cours de laquelle je : 
• bénéficie de produits et/ou des services auprès de B2B Banque Services de valeurs mobilières Inc. ( « B2BSVMI ») (mes « Produits et Services »).
Je demande expressément et consens à:
• être servi(e) par les employés, mandataires ou autres représentants de B2BSVMI en anglais;
• permettre à B2BSVMI de communiquer avec moi pour la gestion de mes Produits et Services, incluant les communications publicitaires auxquelles

j’aurai dûment consenti, en anglais;
• recevoir, signer et être lié(e) par tous les contrats, ententes, formulaires, termes et conditions et autres documents contractuels (« Contrats ») liés à

mes Produits et Services, en anglais;
• recevoir tout document relié aux Contrats, y compris les cartes, factures, relevés, avis, communications et autres, en anglais.

Le présent consentement est valable jusqu’à sa révocation par la/le soussigné(e).

Signature1 for an Individual: 

Signature of the Client Date (YYYY-MM-DD) 

Authorized signatures for the Entity2: 

Authorized Signatory 1’s First and Last Name in block letter 

Signature of Authorized Signatory 1 (duly authorized, as declared) Date (YYYY-MM-DD) 

Authorized Signatory 2’s First and Last Name in block letter 

Signature of Authorized Signatory 2 (duly authorized, as declared) Date (YYYY-MM-DD) 

Authorized Signatory 3’s First and Last Name in block letter 

Signature of Authorized Signatory 3 (duly authorized, as declared) Date (YYYY-MM-DD) 

* B2B Bank Securities Services Inc. is an IIROC member, Member Canadian Investor Protection Fund.  B2B Bank is a trademark used under licence. 
1. Only one client per form. Each individual retaining Products and/or Services must provide express consent to receive and execute contracts in English and to be serviced in English. If the signature block is not

sufficient to obtain all the signatures, please use another form to obtain all required signatures. 
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