199 Bay Street, Suite 600 Toll Free 800.263.8349
B2B BANK PO Box 279 STN Commerce Court b2bbank.com
Toronto, ON M5L 0A2

November 28, 2013

RE: epost Connect replaces PosteCS — please activate your account

Dear Advisor,

Effective December 1, 2013, secure documents that B2B Bank previously delivered to you electronically
through PosteCS will be sent to you through Canada Post’s epost Connect service.

Canada Post is replacing their current service in order to provide optimum security and delivery
efficiency. epost Connect is a digital delivery platform with bank-grade encryption that facilitates sending
and receiving confidential messages and documents.

If you do not already have an account with epost Connect, you must register for an account in order to
access documents. The link to register for your account will be included in the first email that we send to
you using this service.

Please note: There is no charge for receiving emails and files through epost Connect!

To learn more about epost Connect, please visit their website at:
http://www.canadapost.ca/web/business/support/epost-connect/collaboration.page.

Thank you for your continued support. If you have any questions, please don’t hesitate to contact me.



