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Complete applications. Faster 
decisions. Better client experiences.

INVESTMENT LOAN 
APPLICATION TIPS                 

A complete application is one of the most effective ways to support a smooth underwriting process.
The "Other" tab in EASE provides an opportunity to share important context, unique circumstances, 
and additional details that may not fit elsewhere in the application. Including this information can help 
underwriters make more informed decisions, reduce clarification requests, and may support faster approvals.

In the “Other” tab (EASE):
•	 Include your preferred contact 

information (phone/email and best 
time to reach you). 

•	 Share relevant and factual information 
about the client’s story and any 
circumstances including changes from 
prior applications that will help the 
underwriter understand the application 
and support the request.

	 Contact information 
and client context01

TIP: Detailed context upfront can help avoid 
additional questions and support faster decisions.

To help ensure accurate assessment:
•	 Use the appropriate EASE asset 

categories (avoid lump sums)
•	 If an asset is already pledged 

or assigned to another loan, include 
the related liability and lender name

•	 Only enter eligible income and assets 
within the application.

•	 Assets: Locked-in 
plans, non-Canadian 
real estate, business 
value, assets held in  
business name.

•	 Income: Capital gains, 
business profits, child 
benefits, spousal 
support.

Common ineligible assets and income sources1

02	 Application accuracy

Multiple income sources
Provide annual income by source:
•	 Salary (identify if employed less than    

6 months or on probation)
•	 Pension income (CPP, OAS, company, etc.)
•	 Gross Rental income
•	 Net Self-employed or commission 

income
•	 Dividend income from own business
•	 Investment income, including dividends 

and interest

03 Complete income profile

TIP: Ineligible income and assets can be added as 
a note in the “Other” tab in EASE if believed to be 
supportive of the application.

Rental Properties
Submit the Rental Income Spreadsheet 
to loandocuments@b2bbank.com.

TIP: Break down income by source in the “Other” tab 
to support a quicker and more accurate assessment.

TIP: Submit complete rental property details to minimize 
follow-up requests and support timely processing.

Self-Employed (BFS) Income
Include a business profile:
•	 Industry and years in business
•	 Description of products or services offered
•	 Ownership structure (ownership 

percentage if applicable)
•	 Company website (if available)

TIP: Include a business profile to help underwriters 
evaluate income stability and sustainability.

http://www.b2bbank.com/sn_uploads/20260914_USG_IL_Rental_Property_Form_EN.xlsx


04 Pledge Loans

Ensure to:
•	 Include the assets to be pledged in         

the application
•	 Explain the source of the pledge in the 

“Other” tab.
•	 Submit proof of pledge with the application 

to loandocuments@b2bbank.com. 

Show funds in the client’s name
Clearly identify the source of funds       
(not borrowed) 
Confirm funds have been held in 
personal name for a minimum of 30 days

Pledge documentation must:

TIP: Include pledge documentation with the 
initial submission to help avoid funding delays.
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1Credit qualification criteria, documentation requirements and processing time may vary depending upon requested loan amount.
While investment loans have the ability to magnify gains, they also have the potential to magnify market losses. 
B2B Bank does not provide investment advice to individuals or advisors and does not endorse or promote any investment products. The dealer 
and advisor, not B2B Bank, are responsible for determining the suitability of investments for their clients and for informing them of the risks 
associated with borrowing to invest. B2B Bank acts solely in the capacity of lender and loan account administrator. Any loan approval from 
B2B Bank should not be construed as an endorsement of any investment choice, program or strategy. All loans are subject to credit approval 
and borrowed monies are due and payable regardless of the performance of the investments purchased. B2B Bank reserves the right to request 
additional information or documentation at is sole discretion. The B2B Bank Investment Loan Program is available exclusively through licensed 
financial advisors.
®B2B BANK is a registered trademark of B2B Bank.

Clarity + completeness = Faster decisions
Complete submissions help reduce follow-up requests, support faster decisions, and contribute to a 
smoother client experience from application to funding.

For more information, contact your Business Development Manager or visit b2bbank.com.
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