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QUARTERLY HIGHLIGHTS

2008 2007 '
1N MILLIONS OF DOLLARS, EXCEPT PER SHARE AMOUNTS (UNAUDITED) Q2 a Q4 Q3 Q2 Q1
On- and off-balance sheet information

Average assets $ 18075 $ 17,482 $ 17170 $ 16920 § 16,734 $ 16,8610
Balance sheet assets $ 18,383 § 18,270 $ 17,787 $ 18,011 $ 17809 $ 17,177
Assels under administration $ 15,861 $ 15,320 $ 15636 $ 15339 § 15206 §$ 14911
Total principal amount of securitized loans $ 2198 § 1,883 $ 158 § 1262 §$ 1052 § 1,002
Average earning assets $ 17,346 $ 16,721 $ 16,467 $ 16,171 $ 15982 § 15880
Average common
equity $ 809 §$ 799 $ 781 $ 762 § 747 § 738
Financial results
Net interest income $ 99.0 $ 99.5 $ 977 $ 1018 % 955 § 95.2
Other income $ 565 § 51.5 $ 479 § 493 % 502 § 46.4
Total revenue $ 1555 § 1511 $ 1456 S 1510 $ 1457 % 141.6
Provision for credit losses $ 100 § 9.5 $ 100 § 100 § 100 §$ 10.0
Non-interest expenses $ 1109 § 108.6 $ 1058 §$ 1084 $ 1090 & 104.3
Net income $ 251 § 19.1 $ 302 % 232 & 207 $ 20.6
Per common share
Net income
Basic $ 093 § 0.68 $ 114  § 085 § 075 § 0.74
Diluted $ 093 § 0.68 $ 114 % 085 § 075 &% 0.74
Dividends $ 032 % 0.32 $ 029 % 029 $ 029 § 0.29
Book value $ 3430 § 33.69 $ 3334 $ 3250 $ 3195 § 31.49
Share price - close $ 42.21 $ 35.87 $ 4370 $ 3800 $ 3224 § 30.60
Pricefearnings ratio (trailing four quarters) X 117 x 105 x 128 x 119 x 1314 x 118 x
Market to book value % 123 % 106 % 131 % 17 % 101 % 97 %
Dividend yield % 3.03 % 3.57 % 265 % 3.05 % 360 % 379 %
Dividend payout ratio % 344 % 471 % 254 % 34.0 % 388 % 390 %
As a percentage of average assets
Net interest income % 223 % 227 % 226 % 239 % 234 % 227 %
Provision for credit losses % 0.22 % 0.22 % 023 % 0.23 % 025 % 024 %
Net income % 0.57 % 043 % 0.70 % 054 % 051 % 049 %
Netl income available to common shareholders % 0.50 % 0.37 % 0.63 % 0.47 % 0.43 % 0.42 %
Profitability
Other income (as a % of total revenue) % 363 % 341 % 329 % 326 % 344 % 328 %
Efficiency ratio (non-interest expenses
as a % of total revenue) % 713 % 719 % 726 % 718 % 748 % 73.7 %
Return on common shareholders’
equity % 1.2 % 81 % 138 % 105 % 9.7 % 94 %
Quality of assets
Gross impaired loans $ 1075 § 106.7 $ 1039 $ 1093 $ 1133 § 1225
Allowances for loan losses
Specific 445 45.9 50.0 51.7 55.1 60.0
General 65.3 65.3 653 65.3 65.3 65.3
Total $ 1098 § 111.2 $ 1163 $ 1169 $ 1203 & 125.3
Net impaired loans $ (23) $ {4.5) 5 (114) § (76) $ (70) § (2.8)
(as a % of loans, bankers' acceptances and assets
purchased under reverse repurchase agreements) % - % - % 0.1) % (0.1) % 01) % - %
Other information
Number of full-time equivalent employees 3,385 3,389 3,289 3,400 3,300 3,326
Number of branches 156 156 157 158 158 158
Number of automated banking machines 337 336 338 340 337 334

1 Restated balances
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REGULATORY CAPITAL -

BIS™

AS AT APRIL 30

AS AT OCTOBER 31

AS AT APRIL 30

IN THOUSANDS OF DOLLARS {(UNAUDITED) 2008 2007 2007
Tier 1 capital

Common shares $ 257,278 % 256,445 $ 251,667

Contributed surplus 142 105 45

Retained earnings 560,364 537,254 503,674

Non-cumulative preferred shares 210,000 210,000 210,000

Less: goodwill, securitization and other (91,973) (53,790) (53,790)
Total - Tier 1 capital (A) 935,811 950,014 911,596
Tier 2 capital

Subordinated debentures 150,000 150,000 150,000

General allowances 65,250 65,250 65,250

Less : securitization and other (27,319) (33,827) (18,394)
Totai - Tier 2 capital 187,931 181,423 196,856
Total - capital {B) $ 1,123,742 $ 1,131,437 $ 1,108,452
Total risk-weighted assets (C) $ 9,167,435 § 9,723,950 $ 8,990,595
Tier | BIS capital ratio (A/C) 10.2 % 98 % 10.1 %
Total BIS capital ratio (B/C) 123 % 116 % 123 %
Assets to capital multiple 16.4 x 15.8 x 16.2 x
Tangible common equity as a percentage

of risk-weighted assets 8.2 % 75 % 76 %

(1) Regulatory capital as of November 1, 2007 is now based on capital adequacy requirements under Basel |I. Prior year figures are based on the previous Basel | framework.

RISK-WEIGHTED ASSETS"

AS AT APRIL 30

AS AT OCTOBER 31

AS AT APRIL 30

IN THOUSANDS OF DOLLARS (UNAUDITED) 2008 2007 2007
Balance sheet items
Cash resources $ 57,493 % 85,613 $ 89,705
Securities 329,272 328,325 459,891
Mortgage loans 2,231,846 2,636,531 2,540,797
Other loans and customers' liability under acceptances 4,838,302 5,906,449 5,274,007
Other assets 400,317 476,308 460,660
General allowances n.a. 65,250 65,250
Total - balance sheet items 7,857,230 9,498,476 8,890,310
Off-balance sheet items
Derivative financial instruments 39,735 28,647 27,195
Credit-related commitments 227,832 196,827 73,090
267,567 225,474 100,285
Operational risk 1,042,638 n.a. n.a.
Total - risk-weighted assets $ 9,167,435 $ 9,723,950 $ 8,990,595

{1) Regulatory capital as of November 1, 2007 is now based on capital adequacy requirements under Basel II. Prior year figures are based on the previous Basel | framework.

ASSETS UNDER ADMINISTRATION

AS AT APRIL 30

AS AT OCTOBER 31

AS AT APRIL 30

IN THOUSANDS OF DOLLARS (UNAUDITED) 2008 2007 2007
Self-directed RRSPs and RRIFs $ 8,156,063 $ 8,429,223 $ 8,560,524
Mortgage loans under management 2,363,825 1,742,466 1,219,965
Clients' brokerage assets 1,900,621 1,994,766 2,029,054
Institutional 1,827,601 1,823,965 1,768,709
Mutual funds 1,584,324 1,615,886 1,596,389
Other - Personal 28,700 29,988 31,830
Total - assets under administration $ 15,861,134 § 15,636,294 $ 15,206,471
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ASSET-BACKED SECURITIES

AS AT APRIL 30

2008
Term notes
MARKET VALUE, IN THOUSANDS OF DOLLARS (UNAUDITED) ABCP CMBS Other ABS Totat
Securities covered by the Montréal Accord 7,984 - 8,489 16,473
Other securities - 3,902 31,690 35,592
7,984 $ 52,065

Total - Asset-backed securities
G

3902 $ 40,179

ABCP - Asset-backed commercial paper
CMBS - Commercial mortgage-backed securities
ABS -  Asset-backed securities
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OTHER INCOME

2008
IN THOUSANDS OF DOLLARS {UNAUDITED) Q4 Q3 Q2 Q1
Fees and commissions on loans and deposits
Deposit service charges $ - 8 - $ 13,180 $ 12,562
Lending fees - - 5,466 5,078
Card service revenues - - 3,889 3,940
Sub-total - fees and commissions on loans and deposits - - 22,535 21,580
Other
Income from brokerage operations - - 6,965 7,392
Income from treasury and financial market operations - - 6,482 6,653
Income from sales
of mutual funds - - 3,456 3,442
Credit insurance income - - 3,217 3,056
Income from registered self-directed plans - - 2,368 2,180
Securitization income - - 9,304 5,841
Other - - 2,157 1,390
Sub-total - other - - 33,949 29,954
Total - other income $ - $ - $ 56,484 $ 51,534
As a % of average assets - % - % 1.27 % 117 %
2007
IN THOUSANDS OF DOLLARS (UNAUDITED) Q4 Q3 Q2 Q1
Fees and commissions on loans and deposits
Deposit service charges $ 12,675 § 13083 $ 12,599 $ 12,291
Lending fees 5,904 5,963 5,663 5,882
Card service revenues 3,741 4,160 3,345 3,397
Sub-total - fees and commissions on loans and deposits 22,320 23,206 21,607 21,570
Other
Income from brokerage operations 6,454 7,664 9,693 8,548
Income from treasury and financial market operations 3,912 6,516 4,274 4,584
Income from sales
of mutual funds 3,493 3,521 3,318 3,074
Credit insurance income 3,492 2,453 3,030 3,582
Income from registered self-directed plans 2,231 2,490 2,572 2,359
Securitization income 1,407 1,236 3,215 560
Gain on change in ownership interest 4,000 - - -
Other 583 2,189 2,456 2,117
Sub-total - other 25,572 26,069 28,558 24,824
Total - other income $ 47892 § 49,275 § 50,165 § 46,394
As a % of average assets 1.11 % 1.16 % 1.23 % 1.11 %
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NON - INTEREST EXPENSES

2008
IN THOUSANDS OF DOLLARS (UNAUDITED) Q4 Q3 Q2 Q1
Salaries and employee benefits
Salaries $ -3 - 3 38,515 § 39,165
Employee benefits - - 12,762 12,521
Performance-based compensation - - 7,521 6,581
Sub-total - salaries and employee benefits - - 58,798 58,267
Premises and technology
Equipment and computer services - - 11,173 11,175
Rent and property taxes - - 8,760 8,768
Depreciation - - 7,364 7,368
Maintenance and repairs - - 1,372 1,290
Public utilities - - 385 310
Other - - 100 319
Sub-total - premises and technology - - 29,154 29,230
Other
Fees and commissions - - 5,088 3,607
Taxes and insurance - - 4,587 4,466
Communications and travelling expenses - - 4,686 4,572
Advertising and business development - - 4,050 3,912
Stationery and publications - - 1,756 1,655
Recruitment and training - - 853 1,564
Other - - 1,878 1,281
Sub-total - other - - 22,898 21,057
Total - non-interest expenses $ - $ - $ 110,850 $ 108,554
As a % of average assets - % - % 249 % 247 %
2007
IN THOUSANDS OF DOLLARS {UNAUDITED) Q4 Q3 Q2 Q1 N
Salaries and employee benefits
Salaries $ 36,882 $ 37606 $ 36,266 $ 36,160
Employee benefits 12,617 13,655 13,809 12,965
Performance-based compensation 6,803 7,341 8,045 7,141
Sub-total - salaries and employee benefits 56,302 58,602 58,120 56,266
Premises and technology
Equipment and computer services 10,655 10,402 11,291 10,103
Rent and property taxes 8,715 8,617 8,750 8,461
Depreciation 7,127 6,883 6,814 6,569
Maintenance and repairs 1,595 1,424 1,208 1,200
Public utilities 262 296 417 309
Other 123 136 88 114
Sub-total - premises and technology 28,477 27,758 28,568 26,756
Other
Fees and commissions 5,251 5,208 4,845 3,649
Taxes and insurance 4,094 4,431 4,590 5,641
Communications and travelling expenses 4,634 4,631 4,677 4,373
Advertising and business development 4,143 4,534 4,433 3,660
Stationery and publications 1,420 1,418 1,691 1,705
Recruitment and training 419 684 708 982
Other 1,017 1,107 1,319 1,297
Sub-total - other 20,978 22,013 22,263 21,307
Total - non-interest expenses $ 105,757 § 108,373 $ 108,951 $ 104,329
As a % of average assets 244 % 2.54 % 2.67 % 249 %
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